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A word of caution

This is a radically
different way of looking at
Business Information
Systems and ERP

Please be open to
different ways of thinking




This is NOT in a Text Book

« Engineering

« Zoology

« Document cataloguing

« Military combat planning
« Methods of structured software design
« Strategic planning techniques

« efc

 Dozens of pulse measurements — what does NOT w
what does

- Cataloguing and analysing findings
 Trial and error |
« Never did process BUT produced excellent results®™

« Then a client told me I was incompetent because I did not do
process ©

« Proven conclusively process close to irrelevant for ERP
implementation
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The fundamental requirements for an ERP"

The answers to questions I have not yet thought to ask
Enable me to run the business MY way

Accurately model every aspect of my business

Totally integrated solution

Entirely reliable and dependable

» Fundamentally support the essence of the business and how it
thrives (strategy)

» Fully support my day to day operational functions

YV V V V|V




Unlocking the TRUE potential of ERP
vs The Factors Driving Mediocrity

DO NOT know it is possible

Inappropriate Governance

Operational investment focus

No concept of how to deliver strategic advantage
Lack of a holistic Integrated Business Information Systems (IBIS) view
Unaware of the CRITICAL role of the strategic solution architect

The commercial model of implementation is diametrically opposed to a
high value outcome

8. The average rate approach

9. Process and "as is" obsession

10.Technobabble

11.Sloppy configuration

12.Confusion regarding valid customization

13.Lack of awareness of the benefits of strategic customization
14.Sloppy CONTRACTS with no accountability

15.Unconscious incompetence is EVERYWHERE
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Engineers design bridges NOT to
fall down




Factors causing ERP failure

m 1. Mythologyhype &
tradition -o
6% 3% m 2. Executive custody,

governance, policies -o

m 3. Strategic architecture,
alignment, etc -- 16%

m 4. Data engineering and
configuration -- 14%

m 5. Soft issues and change
impacts -- 12%

® 6. Engineering approach --
6%

= 7. Technology issues

Strictly confidential - privileged information



The value of technology is determined "
by the person using the technology "




Technology is only 5% of what causes "
failure

Software defects CAN be prevented
Take a stand 4



Is IT moving so fast you cannot "
keep up?



Three alternative ERP value scenarios
Unlocking the TRUE potential of ERP /
IBIS 100 / 1,000 x the norm ???

Relative strategic value measured in terms of
business competitiveness, growth and
profitability

2. Strategic
precision

configuration
with CEO
Executive
Custody
1. Current industry
norm for process
based “Best
Practice”

1¥01

20 0.01
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3. Strategic
customization

With CEO
Custody



What is a computer?
A person




What is a computer?
Adding machine / calculator

R AR

0

1

1+1=10
1+1+1=11
1+1+1+1=100

Called a “bit”
8 bits make a byte

2 bytes make an
ASCII character

A=41 hex




What is a computer?
Memory and disk

0011010101010110101010101
0101010101011100010101010
0000001111111001010101010
1010101010101010101010101
0101010110......... X billions of
counts



What is a computer?

Communications / postal service ""

“to0.... 00110101010101101010101010101010101011100010101
10000011111110010101010101010101010101010101010101010
1010110......... x from ...”

—




What is a computer? "
Databases
I/ 4

==

*00110101010101101010101010101010101011100010101
10000011111110010101010101010101010101010101010101010
1010110......... "

Filing cabinet
Warehouse
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What is a computer?
Software — source code

“to.... 00110101010101101010101010101010101011100010101

10000011111110010101010101010101010101010101010101010
1010110......... X from ..."”
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%warehouse and BI

Spreadsheets

Etc,
etc,

etc
In-house custom
development

Custom-
1zation
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What is a computer?

Software — human output view

i
-
Reply

T T = i i 1iefina- g i i 1 . A i =
Big James: Executive Briefing- Why your ERP is NOT delivering how to fix - Message (HTML)

Message

3 > = B
B X LD Ly 2P| @ @seus- §
= === R safeiets - || O £
Reply Forward Delete Mowveto Create Other Block Jot fis Categorize Follow Mark as
to All Folder ~ Rule Actions = Sender = Up - Unread
Respond Actions Junk E-mail = Options =

You forwarded this message on 2009/10,/08 02:42 P,

34 Find
% Related ~

L Select ~
Find

From: James A Robertson Seminars [Seminars@JamesARobertson.com] Sent  Mon 2009/09/14 09:40 PM
To: James Robertson

Co

Subject: James: Executive Briefing- Why your ERP is NOT delivering -- how to fix

Why your ERP is not

Dear James,

delivering and how to fix it '

An executive level understanding of ERP

and how to manage it -- simply explained by

Dr James Robertson
Tuesday 13 October 2009

(Half Day Executive Briefing with optional workshop)

Are you frustrated with your ERP investment?

Do you want to understand simply why you are not getting what

you expected?

And what to do to fix the problem?

E




What is a computer?
Software — source code

Eile Edit %iew Insert Format Help

DEEd & #4 &

k!DOCTYPE HTML PUBLIC *-//W3C//DTD HTML 4.0 Transitional//EN">
<HTHML=<HELD=>
<META content="text/html; charset=unicode™ http-equiv=Content-Typer
<METL nawe=CENERATOR content="M3IHTML 2.00.6001.185812"></HELD>
<BODY alink=#zd98ce link=#2Zd95ce bgColor=#f0£f0f0 text=#0Z0130 vLink=#zZd9Sce:>
<TABELE horder=Z cellSpacing=1 hborderColor=f#cOcOcl cellPadding=10 width=a6zZ0
bhgColor=#020180 aligh=center:

<TEODY =

<TR wilign=top align=left hgColor=whitex

<TD col3pan=z2x

<CEMTER>

<H2><FONT face=Verdana,Arial,Helvetica,sans-serif><ING border=0 hspace=0
alc="" glign=right

sro="C:\Data\ 24V Z2M ZM-C-3EM, 2009401 Executive Briefing —-- Why your ERP is r

yvour ERP i= not delivering and how to f£ix itc</FONT»</HZ>
<Pre&nhsp:</ /P>
<P r Enh Sk
’,——"'—EEE;;FONT face=Verdana, Airial,Helvetica,sans—serif>An executive lewvel
(:: understanding of ERP</FONT></HZ»
<Px<FONT face=Verdana,Arial,Helvetica,sans-serifrand how to manage it —-
----simnlv explained by</FONTx</ P>
<Pr&nhsp: </ /P>
<H2><FONT face=Verdana, Arial,Helvetica,sans-serif>Dr James
Fobertson<BRxTuesday 13 Octobher&nbsp:2009</FONT></HZ >
<H3><FONT face=Verdana, Arial,Helvetica,sans-serif>(Half Day Executive
Briefing with optional workshop) </FONT:</H4»</ CENTER></TD»</TR>
<TE height=3 bgColor=#7£7£7L>
<TD height=3 col3pan=z2r</TDhx</TRx>




What is a computer?
Software — hexadecimal

# Binary Viewer : C:\Data\2\2M\2M-C-SEM\2009\01_Exec B

Eile Search Wiew Help

29

Address (Hex) Hex Text (ABCIT)
ooooolEo 20 20 &3 &5 &6C &C E0 61 &4 &4 &9 EE &7 23 0 cellPadding=10
oooool&en Z0 7?7 69 64 74 68 3D 26 3Z 30 Z0 0D 0A & width=5Z0 ._bgC
ooooolvo &F EC 6F 72 3D 23 30 32 320 31 38 20 Z20 & olor=#0Z0180 ali
ooooolso &7 6E 3D 63 65 6E 74 65 72 3E O DA Z0 Z gn~centers .. =T
ooooolso 47 4F 44 55 3E 00 OA EZ0 Z0 3C 54 5z Z0 7 BOLY=.. <TR wal
ooooolao &2 587 6E 30 74 &F 70 E0O &1 6C &2 &7 6E 3 ign=top align=le
00000 l1ED G5 T4 20 62 &7 43 6F &C &F 72 30 77 68 & ft bgColor=vhite
000aalco 3E OD OA Z0 Z0 20 20 3C B4 44 20 63 6F & »_. =T colSp
ooooolno &1 SE 3D 22 3E OD DA Z0O 20 20 20 zZ0 20 3 an~=2>_ . =CE
00000 lED 4E E4 45 E£EZ 3E OD DA ZO Z0 Z0 Z0 Z0 Z0 3 NTER=. . <HZ
O000alFo 3E 3C 45 4F 4E B4 Z0 66 61 63 &5 3D B & »<FONT face=Verd
ooooozoo &5l 6E 61 EC 41 7Z £33 61 6C ZC 48 65 6C 7 ana, Arial Helwvet
ooooozlo 59 63 61 EC 73 61 6E 73 ZD 73 65 7Z 69 6 ica,sans-serifr=
OoOo000zz0 49 4D 47 E0O &2 &F TE &4 &5 7E 3D 20 0 & IMG border=0 hsp
a00a0z30 &6l &3 &5 3D 30 20 0D 0A Z0 20 20 20 20 € ace=0 .. al
000aaz40 T4 3D 22 2z E0 6l &C &% &7 6E 3D TE €9 & £="" align=right
ooooozEoD Zz0 0D OA Z0 Z0 20 20 z0 20 7?3 72 &3 3D 2 .. sre="C:
ooooozZ&en EC 44 g1 74 &1 EC 3Z EC 3Z 4D EC 2Z 4D Z “WData) 2\ ZM\ZM-C-
oooooz7o £3 45 4D EC 3z 30 20 33 EC 20 321 EF 45 7 SEM\EOO09%01_Exec
ooooozso 75 74 69 76 65 Z0 4F 7Z 69 65 66 69 6E & utive Briefing -
ooooozso £ £0 7 &8 79 Z0 7% 6F 75 7E E0 45 EZ 5 - Thy wvour ERP i
Ooo00ozaAD 73 £0 6E &F 74 20 £4 &5 &6C 63 76 &5 7Z & = not delivering
O0000zZED EC 20 2Z EF 4D €1 €3 &C 72 €2 &F 74 Z0 4 0Z Mailshot Let
000aazco 74 6E FZ EC 20 31 EF 46 &9 7Z 72 74 E0 4 ter'\ 01 First Mai
00000 zno &C 73 &8 &F 74 EC 4A 41 EZ 41 20 &C &F & lshot)\JARA logod
O0000ZED E0 45 47 Z0 E4 g8 7Z 69 76 65 Z0 &C &F 7 PEG Thriwve low r
O0000ZFo &5 73 ZE A 70 B7 EEZ ZE E7 B2 79 Z0 0D 0 e By =Why ..
ooooozoo0 Z0 Z0 Z0 Z0 79 gF 75 72 Z0 45 E5F 50 Z0 4 vour ERP is
ooooo31lo &E &6F 74 E0O 64 65 6C 69 76 65 TE 69 5E ot delivering a
ooooo3z0 &E &4 E0 &8 &F 77 EO 74 6F E0 &5 69 78 En g to fix it




What is an ERP?
Tables

=

'R; Microsoft SOL Server Managemnl: Studio

File Edit ‘“ew Projectk  Query Designetr  Toals
1 Ul a8 Gwetiee | ¢ (62
éilgllueruery | L | ey ofy %H} ||ﬁ: =
Object Explorer I
Connect = | & md 7
IJ ECHINtegration ;I
EchCony
IaDatalmport J
ReportServer

i
IJ Report2erver TempDE
)
)
]

=)

SYSPRO_Analytics_Master
SysproCampany'?d
SysproCampanyl
3 Database Diagrams
-
3 System Tables
= dbo.Abcanalysis
- dbo.AbcElement
= dbo.AbcStruckure
= dbo.AdmB2EContral
= dbo.AdmiCalendar
=1 dbo.AdmEvent
- dbo.AdmEventLog
= dbo,AdmEventMail
= dbo.AdmFormCaontrol
= dbo.AdmFormbata
= dbo.AdmFormlist
= dbo.AdmFarmMarne
= dbo.AdmFormialidation
= dbo.admMultimedia
= dbo.AdmMulbimediact

= .

IHHHEHEKBE

| FlEEEEEEEEEEE = @K



What is an ERP?
Executable programs

a Program Yersion Mumbers

File
Program name Program Wersion | =
IMPO0Z B.0.001
Irventary Document Print IMPO03 B.0.020
WIP Trial Kitting IbPO0G E.0.014
Ligt of BOM CostMwWork Centers IMPO0G 6.0.002
BOM Route Cards IkPO03a E.0.013
[rventamy bovements IMPO010 E.0.105
[reventary Jourmal Fepart IMF011 6.0.0:1
BOM Structures and Routings IMPO12 B.0.049
Browse on Operations IMPO15 B.0.009
Browsze on Structures IMPO1E 003
Braowsze an Component Where-uzed IMP017 B.0.0149
[rventory Dndine Inzpection Document IMPO13 B.0015
WP Link for /P and Cazh Book to WP kP03 E.0.07
P/0 Receipts & Ingpection IMPO1A G010
WIP Job Receipts IMPOE E.0.066
LCT Receipt in from LCT IMPOIC £.0.052
Serial Entry for Receipts IMF015 G.0.029
Irwentary Serial Entry for Inspection IMPOTY B.0.006
B0 Routing Impart IMPO20 6.0.011
Lizt of Machinesz IMPO22 E.0.001
Lizt of Marrations IMPO23 B.0.002
Lizt of Employess IMP024 6.0.001
A4P Import SupplierdStock Crozs-F ef IMPO25 B.0.006
S AL ety [MPO42 B.0.037
5/0 Sales Orders SCT Inventob Update [MP043 6.0.022
grams: 2077 v



l,?‘:_ Microsoft SOL Server Management Studio

File Edit Wiew Query Project  Tools  Window  Community  Help

o A o4 = ; L ; = | = yE
;:ﬁ_ﬁgﬂghyspm@mpanﬂ v|?EEEEUtE\/.;I|;|I§r|£|ﬁE o @Q|@@@j|::|g=g=;g
E ewauery | 0 | 3 5 5 | O | o5 G G | B0 L S| |2 AAAE,
 Object Explorer || ' ASCOSQLO1.Sys...5Q0LQueryl.sql| Table - dba.InvMaster | Summary |
Cormect~ | 3¢ m 2] °F set ANSI NULLS CN
T4 Database Diagrams ;I set QUOTED TDENTIFIER ON
[ Tables i fu}
[ views
3 synonvms
= [ Programmability ALTER proc [dbo] . [deP MrpReport] fdt datetime
= 3 Stored Procedures as
[F3 Swstem Stored Procedures ——EXEC [a get data From ia MrpOut]
=] dbo.&_DC_Mrp_Sub_1
=] dbo.A_DC_Mrp_sub_2 declare [Bpeg charil) select @Bpeg = 'T!
=] dbo.&_DC_Mrp_Sub_3
&l dbo.Adjustl select MrpDate = [Bdt , a.*
%dbn..ﬁ.d]ustz ; im.Description , iwm.3tockUowm, im.ProductClass , po.Brand, pClassbhesc = p
=] dbo.Adjusts :
;. im. Longhesc
] dbo BudgstRallup , im.Buyer, im.LeadTime , 'EEQ' = im.Ebg

=] dbo.ChangeallstackCadeMame

= dbo.F AscoF A , cLotyOnHand |, c.otvhllocated |, o, 3tocklbvailable
B 0.Proc_AscoForecas

ValueOnHand = c.2tocklvailabhle # o.LastCost

OFHFEHBHEEKNBGEEGEBEBKBGBG

=] dbo.SalesOrderInfo !
=] dbo.SalesCrderInfoFilker » ©.Lastlost
=] dbo.SalesOrderInfoFilkeronbate - po.House . fd.dtatus |
] dbo.a_get_data_From_ja_Mrpout , SBupplier = rtrimiap.3upplier) + ' ' + ap.3upplierName , RegWal
=] dbo.a_pop_table_ja_Mrpout Lrom
g dbcu.di_rl\:ﬂ:pp\ep;rt_ " [ SELECT Typ = '1Fo', po.Purchaselrder ,po.Line
F 3 Parameters , SBtockCode = po.M3tockCode , MLatestDueDate
@ @dt {datetime, Input, Mo default) , '"PoBalance' = MOrderQty -MBeceivedQty
S Returns integer , bh.0rderEntrvDate
=] dbo.dcP_MrpReport_Tew , '"PovValus' = [(MOrdergQty -MEReceivedQty | ¢ MPrice
& dbo.dkP_IrvoicePrink ., RegWal = 0.00,null as 'ParentPart!
=] dbo.dkP_IrevoicePrintz FEOM MrpPoMasterDet po
&l dbo.dkP_Supendedcrders 40in PorMasterHdr ph
] dbo.dkP_TransferOrders on po.PurchaseCrder = ph.Purchaselrder

(=] dbo.gfsP_sscoFC_Prep

(=] dbo.gfsP_ETL_SalesCube
(=] dbo.gfsP_GetSysproSales
(=] dbo.gfsP_InwPriceListing
=] dbo.gfsP_MrpReport _
=] dbo.gfsP_oukoFskack, ; Line = null

=] dbo.gfsP_PrepwhkslsFlash - 4
4| - ‘ | ,I ¢ Connected. ASCOS0LOT [(SORTM)  |ASCO1\Adminiztr

where MWarehouse in ('0O1','02','03','04"')

and MLatestDuelate <= dateaddiMonth,1l,[ddt) and MLatestDueDate >= d
union =ll

SJELECT 'ZFedq', a.Requisition

HEHEEHBBEEGERBKBGEEE




What is an ERP?
Examples

Stock Code Maintenance

Stock code: 3365440003511 | =

Descriptive | Gen@lenishment | Production | Tracking | Sales | Other || Trade Promations Pricing |

| Kouros EDT 100m|

~N—

Description: | K

Long description: | a0100

Drawing numbet: |

W arehouse to use: | Main Warehouse 430 D

Part category: |B - Bought out b |

Produck class: | ¥FME | | Y31 - Kouros

Stacking unit of measure:

Mass per stocking unit:
Wolumne per stocking unit:
Specific gravwity:

Alkernate unit of measure

Ui Eacter 1,000000
@mutiply O Divide

Cther unit of measure

nik: Factor: 1, 000000

& Muliply (O Divide

[ Preferences

[ Defaulks
Last Item
[ Save

[ Close




What is an ERP?
Examples

H Stock Codes

File Edit Mavigate Funckions

Cptions  Inclode  Sequence

3365440003866
3365440003310
3365440003927
3365440021105
3365440023710
3365440024211
3365440026643
3365440025521
3365440036482
3365440035301
3365440035356
3365440057456
3365440053306
3365440116072
3365440200227
3365440200234
3365440220591
3365440220635

|

Kouro: EDT S0m
Fouros EDT 100m

Faouros After Shave Toner 50ml
Kourog After Shave Toner 100w
F.ouros Al Free Deo Stick 7hg
Kourog Fraicheur EDT 30mil
F.ouraz kini Y aterproaf B ox
Fouros EDT 1.2ml Sample
Foouroz Durnrmy
Fouros EDT 10ml Miniature
Fouros EDT Tester

Kouros Fraicheur EDT Tester
F.ourosFraicheur EDT50ml+4530ml
Fouroz Deo Spray 150m

5L Blatters Pack Of 50

K.ouros 10ml Miniature

Fouroz EDT Spray 15ml GwF
Fouros Sport SG 200ml
Kouroz Spart EDC 100l

|Langdescﬂpﬁnn
80100
21050
81100
82050
82100
83128
avon
9320050
2100251
Da000DEDQD
e01005E
TE1100
TE7100

841

83147

73282
210105F
a1moso
83161

a71m

|Pmmﬂhnnem

m O 4 4 4 @m m 4 4 4 4 4 4 m o m m m m

arey MEt Scan

=l=zl=z|lZ=l=l=l=l=| ===z A= == A+

E&
E&
Ed
E&
E&
Ed
E&
E&
E&
E&
Ed
E&
E&
Ed
E&
E&
E&
E&
Ed
E&

erhate u/m

m oM oMmoMmomoMmomoMmomomomomomomomomomom o el —



What is an ERP?
Examples

A AR Sales Ledger Interface

File Mawigate Options Functions —Yiew

WS 4 4 B bl | Interface entries ko view:lII =)

C. Product clazs Geographic area Wih Sales Sales returng Trade dizcount Cozt of zales BT IBT cost of zales
bct] 1. ] -11115-11 31-11116-11 31-11118-11 21-31511-11
CT 1F.. 1111511 311111611 11111811 3-31511-11
CT 1FF. 111151 1-11116-11 1111811 F-31511-11
CT 1FFE 111151 1-11116-11 H-11118-11 F-31511-11
CT 1FFF 31111151 311111611 311111811 3-31511-11
CT 1H.. 111151 311111611 11111811 3-31511-11
CT THH. 111151 1-11116-11 1111811 F-31511-11
CT 1HHH 111151 1-11116-11 H-11118-11 F-31511-11
CT 15.. 31111151 311111611 311111811 3-31511-11
CT 155. 111151 311111611 11111811 3-31511-11
CT 1555 111151 1-11116-11 1111811 F-31511-11
CT 1T.. 111151 1-11116-11 H-11118-11 F-31511-11
CT 1TC. 31111151 311111611 311111811 3-31511-11
CT 1TCw 111151 311111611 11111811 3-31511-11
CT B, 1111111 1111211 1111311 F-3111-11
CT B 1111111 1111211 1111311 F-3111-11
CT LT 1111111 1111211 1111311 A-31111-11
CT BAAA 111111 1111211 1111311 A-3111-11
CT B... 1111111 1111211 1111311 F-3111-11

CT BL.. 31111111 A-1nzn A-11113N J1-3111-1




What is an ERP?

system has LOST my data!l!

Example -- the @#$% A &*XXA #% "
l /4

Heads/Sections

Higrarchy D eszcription WIP Contral ledger Tracking Cost Only WP Cost tracking ledger
Fy S - Advertizing Space e 10-337E1-11
/F oM AR FzER b ailers Tes 10-337E2-11
/PSR AES Billboards # Outdoor Mo
/FoM AR R4 Praductian Yes
AF MM A A2ER Televizion Mo
AF MM AE S2ER Frormational Yes

10-337E4-11

10-337EE-11

Y

Y

i

by

Y

Y

v /F AR SRR Qther Media ez =

b O S U B A Rec Cansult Fee -Distribn Yes 10-337E9-11
v O/F AR fEH. LalUMCH COSTS Mo

¥R A AH Travel & Accomodation e 10-337H1-11
Y O/F AR AeH3 Wenue Hire ez 10-337H 311
W /F /MK J=HE Catering ez 10-337H5-11
b S U B - [ Joint Launch Cost Mo

v O/F AR fEHT b aterialz ez 10-337H7-11
v O/F A AR A=HA Qther Launch Costs ez 10-337H3-11
N O I A TRAIMNIMNG Mo

L U L - Travel & Accomodation e 10-33711-11
v O/F AR SRS Wenue Hire ez 10-33713-11
Y O/F AR AR Catering ez 10-33715-11
W O/F MR T b aterialz ez 10-33717-11
b L S O B A Training Team Mo

B S O I - Other General Train Costs e 10-33713-11
Y o/F A AR AeL LOCAL POIMT OF SALE MATERILAL Mo

N O O A Local Transparences /Logos Yez 10-337L1-11
b S S U B - G Local b aterialz e 10-337L3-11
B O S O I - Perzonalized Fidures / Counter Mo

Y /F AR JELE Froduct Sleeve [Instore] Mo

O O A B Shelf Toals Mo

B B S O B - Shelf Price Stickers Ma



What is an ERP?
Reports

ﬂ Reports
Eil=  Edit

Zrselect | 3 TL XK [4 4 b bl Eiplay

Include

Mavigake Cplions

Repart Dezcription Frimary table T able description Last printed

MW A5 -3 izzing YW arehouze [revhd aster [Fventory b azter Drater 2003/04/03 Time: 05:40
MYk &S -4 Feport on Inventom bMaster [k aster [rvertory b aster Date: 20089207 Time: 14:10
INWRAS-B Report on Inventom Master [k azter Irverntory M aster Report never run

INWAAS-B [Fventomy Grozs Reqg Bule [revhd agter [Fvemtory b azter Dater 2009/03/30 Time: 15:11
MW A5 -7 Repart on lnventon bMazter EBO [revhd aster [Fventony b azter Drate: 2009,/03/14
kizzing Selling Prices I arehouze Inventory ‘W arehouze ; 20080842
INWWAAR-2 Stockoodes without Unit cost [ arehouse Imventany YWarehouze ;. 2008/0819 :
MWW AR-3 izzing Selling Prices [re arehiouse [Fventaory YW arehouze Drate: 200810/23 Time: 11:27
MWW AR-4 izzing Seling Prices 02 E=cl Fashion [t arehiouse [Fventory YW arehouze Drater 2003/03/30 Time: 15:56
MW R -5 Report on [nventom Warehousze [ arehouse Imventary W arehouze Date: 2009/03419 Time: 16:11
INY_HOUSE Repart an lnw - Houze Brand and Line zrlrmvLineBrandHze T able niat in O ata Dictionary Drate: 2007/04/20 Tirme: 11:09
LCTCOS-1 FRepart on LCT Costing Register LetCostingReg LCT Cosgting Reqizter Drater 2003/07/31 Time: 14:41
LCTCOS-2 LCT REFORT LotCostingReg LCT Costing Reqister Drater 2003/07/31 Time: 14:48
M-ARAD DEBTORS ADJUSTMEMTS ArCshniDet A/R Cazh Jounal Payments and Adjw...  Date: 200970/08 Time: 08:14
k-ARPAY DEBTORS PAYMENTS ArCzhlniD et AfR Cash Journal Payments and Adju..  Date: 2009/07/20 Time: 02:44
M-C/MOTES LIST OF CREDIT MOTES ArTrnSurmmary A/4R Sales Trangaction |rvoice Summ...  Date: 20091008 Time: 028:13
M-C/MOTEST LIST OF CREDIT MOTEST ArTrnSurmmary A/R Sales Tranzaction lrvoice Summ...  Date: 2008/0410 Time: 12256
M-CHG W Change cost multiplier to 1 on Invwfare [ arehouse Imventary W arehouze Date: 20070703 Time: 11:30
M-CHEAP CHECK. AF DATA FILES Aplrvaice AP Supplier Invaice Detail Drate: 2009/09/04 Time: 12:03
M-CHEGLMAS  CHECE GL MASTER Genkd azter G/L Mazter Date: 2009/03/04 Time: 09:54

< | >
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Prink ‘ ‘ Firskt H Preyious ‘ ‘ Mexk ‘ ‘ Last ‘
Prepared : 0851070059 11:01 AFRICAN SALES COMPANY PTYT LTD Page : 1
Beport INVITAR-1 Mizsing Selling Prices
Stock code Description Long desc Oty on hand Selling price Pr
co
073214300z z248 JZ Steamer JE E.000 E,l00.00 Sh
0732142005031 J& Steamer Hand Held J& 33.000 290,00 SA
213TITOL1IEEZE Memoire D'Homme Deo Stick 75g P410 Z.000 2z0.00 SA
RFET4871E508966 N% Plasti EBculpt Coffret PlEOZSE 1.000 211. 40 Sh
GO0GEII0ZTTEE =] AF431 E0.000 14.3& Sh
G00&6Z232027380 Elack Bed EBags AFETO 1.000 &0. 00 SA
GO0&Z2390280z24 Handbags AFELl 4000 S50, 00 SA
GO0EE330z25048 Handbag AFTE4 1.000 0. a0 Sh
GO0GE33028055 Handbag AFTEE 1.000 L595.00 Sh
G00&6Z232028072 Handbag AFTES 1.000 0. a0 SA
GO0GE239028147 Bag C AFBOE 1.000 240,00 SA
GO06E330z28215 Handbag Arz0s Z.000 0.0a0 Sh
GO0GE3II0Z8239 Handbag AFE11 1.000 0. a0 Sh
G006Z239028260 Handbag Argld4 1.000 0. a0 SA
GO062390283338 Leather Bag Argentina ARG Z.00oa0 a.ao =5
GO0EE330z258345 EBrowm Bag Handles/S5ling ART 1.000 1,500 00 Sh
GO0GEII0ZEE53G 1Z"Berry Heart Cl43 3.000 0. a0 Sh
G00&6Z239028550 Sp Cl45 Z.000 24.00 SA
GO0&Z239028574 Z0" Centre Piece Cl4s 3.000 40. 00 SA
GO06E330z28604 £"Crystal Grape Cluster ClE0 ZE.000 1&.00 Sh
GO0GE33028611 ?'Grape Cluster ClEl E0.000 0. a0 Sh
GO0GZ39028628 Pick ClEE 30.000 0. a0 SA
GO0GE390286325 §"Crystal Grape Candle Bing ClE4 1.000 0.0a0 SA
GO0EE3302864ZF Photo Frame ClEs 14.000 30.00 Sh
GO0GEII0Z865S Photo Frame EBlue/Thite Cl59 £z .000 0. a0 Sh
GO0GZ390285637 Photao Frame Cl&3 32.000 30.00 SA
GO00&Z239028710 Small Frame Col Flower Cl&E 10.000 12.00 SA
GO0EE3302878% Tnder Plates 59 Small Red Clz0 &0. 000 0.0a0 Sh
GO0GEII0ZETIG Satin Butterfly Frame Clat Eg.000 0. a0 Sh
006239028802 Frame Butterfly Satin Clge g.000 Z0.00 SA
GO0&Z239028857 Potpourie Holder Cl23 1.000 0.0a0 SA
GO0EE330285855 Fashion Goods Czoo 14.000 150.00 Sh
GO0GE330258901 Faszhion Goods Czog £4.000 0. a0 Sh
GO06Z390258943 Clocks=s Czl0 3.000 l00. a0 SA
GO0&EE239028958 Boxes Czla 11.000 37, &0 SA
GO0EE330258998 Cream Jewellery Stand CzEd 22.000 30.00 Sh
GO0GE33029021 ¥mas Item ZO0EZE0 CZES Z.000 0. a0 Sh
006239029038 ¥mas Item 20754 Czz2 1.000 0. a0 SA
GO0&E239029045 Ymas Item ZE2464 CZ30 EO.0oa 8. &0 SA
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What is an ERP?
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What is IT?
REALLY?
The MOST important skill?




What is an ERP?
General ledger




What is an ERP? "
REALLY?
- /7

"Attendees of Gartner's Business Intelligence Summit in London
last month were not surprised to hear that most enterprises are
still failing to use business intelligence (BI) strategically.
Gartner's survey of over 1300 CIOs returned some unimpressive
findings about the state of BI implementations: Gartner's vice:
president of research summed up the situation nicely by saying:
"Most organisations are not making better decisions than they

did five years go."
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Dr James Robertson PrEng
James A Robertson & Associates

Telephone: ++27-(0)86-111-5409 / ++27-
11- 782-5996/7

Cell: 083-251-6644 (preferred)
Fax: ++27-(0)86-540-0178

P O Box 4206, Randburg, 2125, South
Africa

www.JamesARobertson.com
email: James@JamesARobertson.com

Please remember to complete the
evaluation forms

Finding the missing pieces of your I.T. and strategy puzzles



